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Ordering 

Customer will login to their 

account and browse products to 

add to cart. 
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Cart 

Customer will add products 

to their cart and proceed to 

checkout.
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Checkout 

The customer will proceed to the 

checkout page and fill out the 

necessary fields to complete their 

order. This is sent to Seasonal 

Living as a Sales Order.
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Acknowledgement 

The customer will receive the 

sales order acknowledgement in 

their inbox without shipping or 

other adjustments.
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Admin Processing 

— ADMIN VIEW

The Seasonal Living Admin will 

review the order the order, 

add shipping and make other 

adjustments. Once finalized, 

the admin will forward the final 

invoice to the customer



Seasonal Living Customer Order Process for Woocommerce

Pay Now 

The customer will receive an email 

to pay the invoice. This will include 

shipping or any other adjustments.
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Payment Options 

The customer will land on the Pay 

for Order page. They have a choice 

for Credit Card, Direct Bank 

Transfer, or Check Payment.
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Payment Confirmation 

Once payment has been made 

the order will be processed. The 

customer will receive an email 

that it is processing.

ADMINS

A pick list will be submitted to 

shipping to ship the order. The 

order will also be submitted to 

Quickbooks.
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Order Completed 

When payment has been 

confirmed, the order will be 

marked completed. The customer 

will receive this email and the 

order will be shipped.
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Customer Dashboard 

Additionally, customers will have 

access to their own dashboard 

with access to all their orders and 

their status.


