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Seasonal Living Customer Order Process for Woocommerce

Ordering
Customer will login to their
account and browse products to

add to cart.

Cart
Customer will then proceed to
their cart to make adjustments

and checkout.

Checkout

The customer will proceed to the
checkout page and fill out the
necessary fields to complete their
order. This is sent to Seasonal

Living as a Purchase Order.

FURNITURE

Product Price
X L] Spirals Lounge Chair (Test Product) $500 usD)
$1000.00 MSRP
X 1 Carlotta Vase (WC TEST) - Red $900 usp
$1800.00 MSRP
X 1 Carlotta Vase (WC TEST) - Gloss Black $900 usp

$1800.00 MSRP

Coupon APPLY COUPON

You may be interested in... Cart totals
o Subtotal
Shipping
Total

Spirals Lounge Chair (Test

Product)

EXPLORER COLLECTION

$500 (5o

$1000.00 MSRP

17 in stock (can be backordered)

1 ADD TO CART

DIMENSIONS:  10W X200 X30H
SEAT HEIGHT: 40
SEAT DEPTH: 41
BACK HEIGHT: 50
ARM HEIGHT: 51

WEIGHT: w08

PACKING INFO: 11 X21D X31H
WEIGHT: 61L8

PRODUCT#: 12345

jew A1

SPIRALS LOUNGE CHAIR (TEST

B FRUDHCY) N - . N
Quantity Total
1 $500
1 $900
1 $900

$2,300

© Shipping TBD

Seasonal Living Shipment

Customer Pickup

3rd Party Pickup and Delivery

Shipping to 13800 Lyndhurst St., 204,

Austin, TX 78717.
Change address B

$2,300

PROCEED TO CHECKOUT

1 Have a coupon? C
Billing details Ship to a different address?
Country *
us
First Name * Last Name
Rashawn Gibbs Reseller Tax 10 *
1234567
Company Name *
Test WooComm Customer Resellr State *
™
Address *
13800 Lyndhurst St. Purchase Order # / Reference # (optiona)
PO_TEST
204
The Shipping Address above is... *
Town/ City *
sy Residential (Lift Gate Required)
- 5,5 Commercial
™ 78717
email Address * Prone * Ship O or Before...
peter@peterkingdesign.com | | 5125551234 11/20/2019

Your order

Product

Lounge Chai (Test Product) X 1

(WCTEST) - Red x 1

Payment TED

e

1

Total

$500
$900
$900
$2,300

Shipping TBD.

rrect shipping, delivery or sales tax information, you agree to settie all additional




Seasonal Living Customer Order Process for Woocommerce

Purchase Order Confirmation
The customer will receive the
purchase order confirmationin
their inbox without shipping or

other adjustments.

Admin Processing

The Seasonal Living customer
services rep will review the order
the order, add shipping and make
other adjustments. Once finalized,
the admin will forward the sales
order acknowledgement for

payment to the customer.

§ SEASONAL LIVING®

Your Purchase Order Confirmation

Hi Rashawn,

Thank you and we have received your purchase order. It's on-hold until we
confirm stock, shipping and payment has been received. You will be sent a sales

order acknowledgement soon regarding payment for your order.

Order details are shown below for your reference:

Order: #25700

Product Quantity

Spirals Lounge Chair (Test Product) 1

Carlotta Vase (WC TEST) - Red 1

Carlotta Vase (WC TEST) - Gloss
Black

Subtotal:

Shipping:

Payment method:

Total:

Price

$500

$900

$900

$2,300

Seasonal Living
Shipment

Payment TBD

$2,300



Seasonal Living Customer Order Process for Woocommerce

Sales Order Acknowledgement
The customer will receive a sales
order acknowledgement email to
pay the invoice. This will include
shipping or any other adjustments.
The customer will have links

to all Seasonal Living policies,
terms, product care, warranties &

warnings.

§ SEASONAL LIVING®

Sales Order Acknowledgement

HI Rashawn,

A sales order has been created for you. Your sales order acknowledgement is
below, with a link to make a payment. You may pay by Credit Card, Check or
Bank Transfer. Order details are shown below for your reference.

Shipping Information

IMPORTANT INFORMATION - This Sales Order confirms the merchandise that

we will be shipping to you. Unless we hear from you within 48 hours, we will
Order: #25700 ship your order to you. If our shipping charge policy is not acceptable, please

contact us by return e-mail or fax within 24 hours. Due to demand, we can only
hold orders for 7 business days, thereafter the order will be cancelled and all
merchandise will return to stock. YOU MAY INCUR ADDITIONAL CHARGES IF
YOU DO NOT PROVIDE DETAILED WRITTEN INFORMATION TO US

Product Quantity Price

SpiralsiaungsiChairi(Test 1 $500 REGARDING THE SHIPPING ADDRESS.
Product)
Billing address Shipping address

Carlotta Vase (WC TEST) - Red 1 $900

Rashawn Gibbs Rashawn Gibbs
Carlotta Vase (WC TEST) - Gloss $900 Test WooComm Customer Test WooComm Customer
Black 13800 Lyndhurst St. 13800 Lyndhurst St.

204 204
Subfotal: $2.300 Austin, TX 78717 Austin, TX 78717

5125551234

eter@peterkingdesign.com
$300 via Seasonal Living L 2 e

Shipping: Shipment

Payment method: Payment TBD Terms of Sale
Visit Seasonal Living to read our Terms & Conditions:

Total: $2,600 ; - ’ -
Copyright & Trademark | Privacy Policy | Terms & Conditions

—— ATTENTION ——
PAY NOW Visit Seasonal Living Product Care, Warnings & Warranty Information:

Product Care, Warnings & Warranties

+ Spirals Lounge Chair (Test Product) - Product Care, Warnings & Warranty
+ Carlotta Vase (WC TEST) - Red - Product Care, Warnings & Warranty.
+ Carlotta Vase (WC TEST) - Gloss Black - Product Care, Warnings & Warranty




Seasonal Living Customer Order Process for Woocommerce

Payment Options

The customer will land on the Pay
for Order page. They have a choice
for Credit Card, Direct Bank

Transfer, or Check Payment.

Payment Processing

Once payment has been made
the order will be processed. The
customer will receive an email

that it is processing.

PAY FOR ORDER

—— e Totats
S LaongelEhal (EPofud] ) $500
A ———— i $900
Cortotta Vase (WC TEST) - Goss Black - $900
Subtotal: $2,300
Shipping: $300 v scoscnai ving shipment
Payment method: Payment TBD
Tota: $2,600
0 Creditcard [} © ERED
Card number *
Expiry (MM/YY) * Card code *

Direct bank transfer

Check

SALES TERMS AND CONDITIONS (2019)

THESE SALES TERMS AND CONDITIONS (THESE “SALES TERMS”) GOVERN YOUR PURCHASE OF PRODUCTS AND SERVICES FROM SEASONAL
LIVING TRADING, LTD. CO., A TEXAS LIMITED LIABILITY COMPANY (“SEASONAL LIVING"). READ THESE SALES TERMS CAREFULLY. BY
PLACING AN ORDER AND ACCEPTING THE PRODUCTS, YOU ARE AGREEING TO THESE TERMS.

ENTIRE AGREEMENT

The terms and conditions herein may NOT be altered, supplemented, or amended by the use of any additional documents or terms that purport to be an

agreement between Seasonal Living and the purchaser of the Seasonal Living products (the “Buyer” or “you”). Any attempt to supplement or amend these
terms and conditions or to enter an order for product(s), which is subject to additional or altered terms and conditions, shall be null and void. Seasonal

Living’s Privacy Policy and Copyright and Trademark Policy are each incorporated into and made part of these Sales Terms, and, together with these Sales

Terms, will be deemed the final and integrated agreement between you and Seasonal Living on the matters contained herein and therein. The term “Buyer”

Seasonal Living Policies

Terms & Conditions | Privacy Policy | Copyright & Trademark Policy

Product Care, Warnings & Warranties.
All Product Care, Warnings & Warranties

1 have read and agree to the statement above and to the website terms and conditions *

PAY FOR ORDER

. SEASONAL LIVING®

Payment Processing

Hi Rashawn,

Your payment for order #25700, placed on 10/17/2019, is currently being
processed and is pending. Upon confirmation your order will be sent to the

Seasonal Living warehouse for fulfilment. Order details are shown below for your

reference.
Our bank details

Account:

e Bank: Bank

e Account number: 12345

« Routing number: 100000001200
o IBAN: 132

e BIC: 312

Order: #25700

Product Quantity
Spirals Lounge Chair (Test 1
Product)

Carlotta Vase (WC TEST) - Red 1

Carlotta Vase (WC TEST) - Gloss
Black

Subtotal:

Shipping:

Payment method:

Total:

Price

$500

$900

$900

$2,300

$300 via Seasonal Living
Shipment

Direct bank transfer

$2,600



Seasonal Living Customer Order Process for Woocommerce

Order P i
rder Processing ’SEAsONAL LIVING® ’SEASONAL LIVING®

When payment has been

confirmed, the order will be Your Order is Processing for Shipping

Your Order has Shipped

marked for processing. The

customer will receive this email Hi Rashawn, FINAL INVOICE
Just to let you know — your payment has been approved. Your order #25700 is Hi Rashawn,
and the order will be prepared for being fulflled and it is now being processed for shipment.
Your Seasonal Living order #25700 is now complete. Please see below for
. [Order #25700] (1 0/17/201 9) tracking information.
shipment. _ .
Tracking Information
Product Quantity Price
Spirals Lounge Chair (Test Provider Tracking Number Shipped Date
1 $500
. Product)
Order Shipped UPS TEST9991019128393 10/17/2019 Track
Carlotta Vase (WC TEST) - Red 1 $900

When the order has been fulfilled,

Carlotta Vase (WC TEST) - Gloss [Order #25700] (10/17/2019)

Black $300
the customer service rep will add eroduct oty | Ffon
Subtotal: $2,300
tracking information and mark the , - Spirals Lounge Chalr (Test 3 5500
. $300 via Seasonal Living Product)
. Shipping: Shipment
order as completed and shipped. Carlotta Vase WC TEST) -Red 1 $900
Payment method: Direct bank transfer
The customer will receive an carlotta Vase (WO TESD) - Gloss $900
Total: $2,600 Black
email with the shipping and order Subtotal: $2,300
Billing address Shipping address
d eta i IS — $300 via Seasonal Living
. ipping: .
Rashawn Gibbs Rashawn Gibbs Stlpmest
Test WooComm Customer Test WooComm Customer
13800 Lyndhurst St. 13800 Lyndhurst St. Payment method: Direct bank transfer
204 204
Austin, TX 78717 Austin, TX 78717 Total: $2,600
5125551234

peter@peterkingdesign.com
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Customer Dashboard ORDERS

Additionally, customers will

= Dashboard Order  Date Status Total
h h 1 * Orders #25700 10/17/2019 Completed 2 600f
ave access to their own T $1,266 e
» Addresses #25686  10/08/2019 Completed $ 14 . for2

items

$600 ¢ 1 ien
$1,980; irs

$600 : ren

= Account details

dashboard with access to account o Lo e i B
#25675 10/07/2019 Completed

information and all their orders e ol que
#25667 10/06/2019 Completed $920 for 1 item

a nd order StatUS. #25666 10/06/2019 ;‘:X:ase $900fcr 1 item
#25663 10/05/2019 =ayiment $9 10 for 1 item

pending

>
% 2
HHH Haaas
3

@

ORDER #25700

= Dashboard Order #25700 was placed on 10/17/2019 and is currently Completed.

= Orders

+ Downloads Tracking Information

= Addresses

= Account details Provider Tracking Number Shipped Date

= Logout
UPs TEST9991019128393 10/17/2019 m
Order details
Product Total

$500

$900

$900

$2,300

$300 i scasonai Lving stipment

Direct bank transfer

Spirals Lounge Chair (Test Product) x 1
Carlotta Vase (WC TEST) - Red x 1
Carlotta Vase (WC TEST) - Gloss Black x 1
Subtotal:

Shipping:

Payment method:

Total: $2,600

Billing address

Rashawn Gibbs

Test WooComm Customer
13800 Lyndhurst St.

204

Austin, TX 78717

& 5125551234

™ peter@peterkingdesign.com

Shipping address

Rashawn Gibbs

Test WooComm Customer
13800 Lyndhurst St.

204

Austin, TX 78717



