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Sales Order (Payment Pending)

Payment Processing (on hold)

Processing / Full�llment

Shipped / Completed

Cancelled

Refunded

Failed

Purchase Order(On Hold) PO Con�rmation Email

Sales Quote Email (Optional)

New Order Email to SL CSR

Customer Sales Quote

Sales Order Acknowledgement
PAY NOW

Payment Pending / On Hold Email

@ Processing Shipping Email

@ Order Shipped / Invoice Email

PAY: Credit Card / Check / Bank / Net 30

CUSTOMER EMAIL

CUSTOMER EMAILCUSTOMER

CUSTOMER

CSR

CSR

CSR

CSR

CSR

CSR EMAIL

CUSTOMER EMAIL

CUSTOMER EMAIL

CUSTOMER EMAIL

@ Pick List

CSR EMAIL

CUSTOMER EMAIL

SEASONAL LIVING SALES ORDER PROCESS

Manually Sent

Auto Sent

Auto Sent

Auto Sent

Auto Sent

Auto Sent

Manually Sent

Manually Sent


